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<030> Contact Name - Person USAC should contaci this data Judy Christiansen

of person identified in data line <O3O> 4o2-398-o062

Email Address - Email Addrels of person identified in data line <O3O> jchrisEiansen@consorriaconsulEiog

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

-

Certification of officer as to the Accuracy o, the Data Reported for the Annual Reporting for CAF or Ll Recipients

certily that I am an officer ofthe reporting (arrier; my responsibilities include ensuring the accuracv of the annual reporting requirements for universal seruice support'ecipients; and, to the best of my knowledge, the information reportcd on this form and in any attachments is accurate.

{ame of Reporting Carrier:

;ignature of Aurhorized Officer:

,rinted name of Authorized Officer:

fitle or position of Authorized Officer:

-elephone number of Authorized Officer:

;tudy Area Code of Reponing Carrier: Filing Due Date for this form:

underTitle 18 ofthe United States Code, 18 U.S.C. O 1001.

09/30/201 3 Pace L2
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FCC Mail Room

<o1o> Study AreE code 3 91685

VALLEY ?ELECOMM.

<020> Program Yell 2074

Name - Person USAC should contact Judy Chrisciilsen
<035> Contact Number of Derson identified in data line 402-398-0062

<039> Contact Email Address - Email Address of person identified in data line <O3O> j chrj.sl i ansenoconsort j-aconsul E lng . com

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

certify that (Nam ofAgent}:lay-Clrisfi,* is authorized to submlt
llso certify that I am an ofiicer ofthe rcporting carier; my respoosibilities include ensuring the accuracy ot the annual data rportng rquirments provlded to the authorlzed
rgent; and, to the best of rrry knowledge, lhe rcports and data provided to the authorized agent is accurate.

,,lame of AuthorizedAgent: Judy Christiansen

\lameofReportingCarrier: VALLEY TELECOMM.

;ignatureof Authorized Offcer: CERTIFfED oNLTNE

)rinted name ofAuthorized Officer: Darin Lacoursiere
:itle or position of Authorized Officer: General Manager/CEo
'elephone number ot Autho.ired Officer: 60s - 431 -2615

Date: o9l30/2013

;tudy Area Code of Repg4ing Carrier; 3 91 6 8 5 Filing Due Date for this form: 10/15/2013
Persons willflly making fals statements oh this form can be punished by fine or forfeiture under th€ communications Act of 1934, 47 U.s.C. Sg 502, 503(b), o. fine o, Imprisonmeni

under Title 18 ofthe Unated States Code, 18 U.S.C. 5 1001.

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO 8E COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

;he data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is acurate.

,lame of Reporting Carrier: VALLEY TELECOW-

,lame of Authorized Agent or Employee of Agent: \rudy ChrisEiansetr

;ignatureofAuthorizedAgentorEmploveeofAqent: CERTIFIED oNtrNE

)rinted name of Authorized Agent oI Employee of Agent Judy Chlistiilsen
fitle or position ofAuthorized Agent or Employee ofAgent ConsultanE

felephone number of Authoriued Agent or Emoloyee of Agent. 402- t9g-0n52
;tudy Area Code of Reporting Carrier: 3 9 1 6 8 5 Filing Due Date for this form: tO,/ tS / 20

18 of the United States Code, 18 U.S.C. 5 1001.

o9t30t2013

Page 13
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FCC Mail Room
Valley Telecom m un ications Cooperative Assoc iation, lnc.

Seryjge Qualitv Standards

The Company:

a

a

a

a

a

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by localgovemment or other public safety
organizations, such as 91 1 and enhanced gl 1.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

o
o
o

Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.. Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to faci$tate compliance with applicabte
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures inctude:

. Appointment of a compliance officer.
o A manual detailing the specific procedures for protecting consumer information.. Employee training on an annual basis.o A disciplinary process for improper use of consumer information.

a

a

a

a

a
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valley Telecommunications Gooperative Association, lnc. FCC Mail Room

Back-Up Power

NortelCS1500 in Herreid and (5) Nortel DMS10 in other exchanges. Calix C7 equipment has
replaced (3) Nortel DMS10's in 3 other exchanges as facilities hive been upgradedto FTTP. Ail
switches have battery backup that would power the switch for approximateti2lto 48 hours.
HgygY"r, Vatley also has generator backup in each of their exchanges to recharge the batteries
which is fed by propane for continuous usage. All cabinets have been replacedivith Calix
equipment in the field which is powered by the ONT. The NIDS have been replaced where the
[TfP has been upgraded with ONT's. An ONT will keep its power up to I hours but also
depends on the use from the subscriber. lf a subscribei doesn't have their own generator
backup, then they would have no service after I hours; but if they have a genera-tor, their
service wouldn't be interrupted. lf an ONT losses its power, broadband and video services
automatically turn off, preserving the power for telephone in case the subscriber needs to make
an emergency call.

ReJoutinq of fraffic around Damaged Facilities

Valley has its own redundant ring throughout its exchanges. lf a fiber is cut, alltraffic including
interexchange traffic can be rerouted. Valley has access to SDN's redundant ring so service
should not be down for a long extended period of time.

Traffic Spikes

With approximately 3,050 access lines, the Nortel CS1500 has plenty of capacity to handle the
number of subscribers. The switch is set up with unlimited EAS trunks and 144ioll trunks.
Sporadic traffic spikes have never been an issue for Valley.
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Valley Telecomm u nications Cooperative Assoclation, lnc.

Lifellne Terms and C"onditions

Valtey Telecommunications, Cooperative Association, lnc. (the "Company") offers Lifeline program-
supported service to qualified low-income residential consumers for one'telephone line pei. eiigible
household. The Lifeline program provides discounts to eligible low-income consumers to'help i'hem
establish and maintain telephone service. Lifeline assistanie lowers the cost of basic, monthiy local
telephone service. Eligible consumers can receive $9.25 per month in discounts. ln addition, the federal
Universal Service Charge is not assessed to consumers participating in Lifeline. Toll Blocking prevents
the placement of all long distance catls for which a subscriber wouU f! charged. Toll blocking ii ivailable
to eligible consumers at no cost. Also, by choosing this option, consumeis are usually n5t charged a
deposit.

Lifeline Proqram Eliqibilitv lnformation

Prosram Based Elioibilitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistance programs:

Low-lncome Home Energy Assistance program (LlHEAp)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance program (SNAp)
Medicaid
National School Lunch Program's Free Lunch program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Families (TANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state,
federal or Tribal program; program participation documents; or another bmciai document'evid6ncing the
consumer's participation in a qualifying state, federal or Tribal program.

lncome Based Elioibilitv

ln addition, consumers are eligible for Lifeline if their household incorne is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines - 131o/o

Household Size 48 Contiguous
Stites and D.C.

Alaska Hawali

1 $15.512 $19.373 $17.861
2 $20,939 $26.163 $24,098
3 $26,366 $32,954 $30,335
4 $31.793 $39,744 $36.572
5 $37,22A $46,535 $42.809
6 $42.647 $53.325 $49,046
7 $48.074 $60.116 $55.283
8 $53.501 $66.906 $61.520
For each additional
person, add

$5,427 $6,791 $6,237
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Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax retum;
current income statement from. an employer or paycheik stu-b; social security statement of benefitsjVeterans Administration statement oi benbRis; retiremenUpension siatement of benefits;
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of lettei
participating in General Assistance; or a divorce decree or child support award or other offlcial document
containing income information.

Numbers of Miqutes-of-Use Provided as part of Lifetine proqram service

The Compaly's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling
area. The Company's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billei
at the standard toll rate depending on which interexchange iarrier the consumer subscribes to for toll
service. As part of the Lifeline service, Toll blocking is availible to eligible consumers at no cost.

RaIqs

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled
seryices that are normally offered by the Company. Advertised rates do not include any applicible taxes
or surcharges.

Recertification of Lifeline Eliqibilitv

Lifeline recipients are required-to recertify their eligibility annually. Failure to properly recertify a recipient,s
co_ntinued eligibility for the Lifeline 

-program will resuli in termination of thb Lifeline recipi'ent,s monthty
Lifeline discount and de-enrollment from the Lifeline program.

Additional Lifeline Proqram lnformation

The.Lifeline program is limited to one benefit per household, consisting of either wireline or wireless
service. A household_ is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and snar6 iricome and expenses. Lifeline is a
govemment benefit progltlm, and consumers who willfully make false statements in order to obtain the
benefit can be punished by fine or imprisonment or can bsbarred from the program.
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)ERIOO€NoING 
IBORROWER DES|GNATIoN

December, 2012 I SOOSOg

CERTIFICATION

lo ilrc bcst ofour kttovledga oul heliel.
ALT, INST,,RANCE RI}QUIRED BY 7 C$R PAR I 1788, CT.IAPTER XVII, RUS, WAS IN fORCE DURTNG 'IIIE RF,PORTTNG PERIOD AND
ITENEWAI.S HAVE BIiEN OBTAINOD }'OIT AI,I, POLICIES.

DURING't'Hg Pr:Rl(rD eov!)Rl;u By l'uts Rt;poKr puRsuAN't"tu pAR't'r78u ot'?clrR cHAp'luR xvfl
(Che* de ol the lolowlog)

E A[ of lh6 obligaiioro Undor ihe RUS toan docun6nt6
have bes tulflled in a[ maleriol respocls.

f] The.e has b3sn a dorault in lhe fulfimento, ihe ou(tation!
undertho RUS loan doqJmanls. Said dolault(s) is/ara
specili€lly descdbed ln the Telocom Optrathg R6pod

Darin Lacoursiere 4 /3 / 201.3

OATE

PART A. BALANCE SHEET

ASSETS

BALANCE

PRIOR YEAR

AALANC€

END OF PERIOD LIABILITIES ANO STOC'(HOLDERS' EQUITY

AALANCE

PRION YEAR

BALANCE

ENDOFPENIOD

;URRENT ASSETS

1. Cash and Eouivalenlg I
:URRENT LIABILITIES

5. Accounls Pavablo

''.: :. :,.. : .__' ;.::. .. .

I
.:...r-.:........

I
2. Cash.RUS Conslruction Fund t6. Notes Pavable

3- Afliliates: 17- Advance Silfinos and Pavmanls

a. Telecom, Accounts Receivable 18. CustomerDsposits

b, Other Accounts Receivable 19. CunentMat.UTDebt
c. Notes Recelvable ,0. Cutrenl Mat. UT Debt-Rur. D6v.

4. Non-Atlilialss: ,1. Curent Mat.-Caoital Lases
a. Telecom- A(mnts Rmeivable 12. lncma Tax€s Acmed
b. OlherAcilnts RoceiEble 13. Other Tes Atrrued

e Notes R*6ivebl€ )4, Olher Cunent Liabillties

5- lnlerest ard Divideods Receivable 15. Total Current Llabllltlos (26lhru 34)

I6. Materiar-Requlaled .ONG.TERM DEBT

16- Funded Oebi.RUS Notes7. Malerial-Nonreoulaied I
8- Pretavmenls 17. Funded Debt-RTB Not6s

9. OthercunentAssets 18. Funded Oebt-FFB Nota3

i0. fotal CurrontAssots {t Thru 9l 19. Funded Oebl-Oths,

.IONCURRENT ASSETS

1. lnveslment in Afllliated Comoanies

lO. Funded Dsbt-Rural OeveloD. Loan

l. Premium (Olscouot'l on UT Oebt

3. Rurd DeveloDmenl i2. Roacouired Oebt

b. Nonrural Oeveboment E- Oblioataons Under Caollal Lease

2- Other lnvstments 14. Adv- F.om Atlilietad CmDanles

a. Ruml Develmment t5- OIher Lmo-Tem Debt

b. Nonrural Develoomenl 16. Total Lono.Tem Dobt 136 thru !51

13- Nonrcoulated lnvesimenls )IHER LIAA, & DEF. CREDITS

17- Other Lono-Term Liabililies

l.:...'.::.. ,...::I14. Other NoncurenlAssetg

-
15. Deferred Charoes 18. OtherDetered Credit8

16. Jurisdiclional Oiferencos 19. OtharJurisdictional Oifomncos

7. Tolal NoncurrantAssots (ll thru l8) i0. Tolel Oh€r Liabiliti€s md Dstored Cedits tilT thru dg}

PLANT, PROPERTY, ANO EqUIPMENI

18- Tdeom Planl.in-Seruim

- -

:QUITY

i1- Cao- Sl@k Outstand & Subsdbed

19. ProDertv Held for Fulure Use i2. AddilionalPaid-in-Copitol

20- Plant under Cmlrucllon i3. Troasury Stock

ll. Plant Adi., Nonoo. Planl & Goodwill I i4- Membershio Bnd CaD. Cortilicales

12. Loss Accunulatdd Dopraciallon i5. Olhsr C8pilal

13. Net Plant (18 thru 2, lo6s 22) E. Patronags Capilal Credlts

14. TOTAL ASSETS (10+17+231

I

i7- Rslainod Eaminos tr Maroins

i8. Tolal Equity (61 thru 57)

rs. ToTAL LIABILTnES ANO EQUrry (36+46+60+58)
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PART B. STATENNENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR TH'S YEAR

1. Local NetworkServices Revenues

2. Network Access Services Revenues

3. Long Dislance Nelwork Services Revenues
4. Carraer Billing and Collection Revenues
5. Miscellaneous Revenues

6. UncollectibleRevenues

7. Net Operating Revengos ({ thru 5 less 6)
8. Plant Specific Operations Expense

9.-, Plant Nonspecltlc operalions Expense (Excluding Depreciation & Amortization)
10- 

, 
Depreciation Expense I

11. Amortjzation Expense

l2_i Customer Operalions Expenle
13. Corporate Operations Expqnse
Irl. Total Operating Expenle8 (g thru 13)

15. Operating lncome or Marqils (7 less 14)

16, Qlher Operating lncome and Expenses

17. State and Locat Taxes

18. Federal lncome Taxes

19. OtherTaxes
2q: Total Oporatlng Taxes {17+18+19}
aI. Net Operaling lncome or Margins (iS+16-20)
12. lnl€resl on Funded Debt

13. lnleresl Elpense - Capitat Leases

14. Other lnterest Expense

15. Allowance for Funds Used During Construclion
26, Total Flxed Charges (22+23+24-25)

U7. Nonoperating Net lncomo

28. Exlraordinary ltems

19. Jurisdlctiona| Differences

,cl. Nonr€gulated Net lncome 
___

31. Tota| Net Income or ltitargln$ {21+27+28+29+30-26)
]2. TotalTaxes Based on lncome

13. Retained Earnings or Margins Beginning-of-year I
)4. Miscellaneoue Credits Year-to-Date
,5. Divideng! Dectared (Common)

16. DMdends Oeclared (Preferred)

!7. Other Oebits Year-to-Date

]8. Transfers to Patronage Capilal

,9. Retaaned Earnings oi Marglns End-of-period (31+33.j34; , (gg+36+37+38)J
10. Patronage C?pitat Beginning-of-year

1. Transfers to Patronage Capital
12. Pakonage Capital Credits Relired

]3. Patronage Capital End-of-yeat l4l+4142l.
{4. Annuat Deg.! Service payments

15. Cash Ratio [(14+20-10-11) / 7]

-

16. Operating Accrya_l Ratio [(14+20 +26) t7l

-

17. TIER [(31+26) / 26] Et8j DSCR l(31+26+10+11) /44J

-

Page 2 of 6
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PERIOO ENDED

December,2012

. PgT. C, STJBSCRI!}ER (ACCDSS I,IN}:), ROUTII, MII,B. & IIIGII SPEED DA'IiT INRONMATION
1, RATES 2. SUBSCRIEERS IACCE.SS LINES! 3. ROUTE IIIIILES

EXCHANGE 8-1

la\

R-l

lbt

BUSINESS

t^\

RESIDENTIAL

tbl

TOTAL TOTAL
(including libe0

lal

FIBER

,hl
lround Clty

{osmer

Eureka

lpswlch

Lono Lak6

Senham

Pollock

16n6id

-eola
tilobile!/\4reless

Route Mileage
Outside Exchange
Area

I I
fotal re
No- Exchenoes r
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MSIRUC7IOAT.S- .sca

EORROWER DESIGNATION

sD0509

,,b,XIUU ENDING
December, 201.2

PARTO. SYSTEMDATA

. No. Plol fnrdo,€r

-2- 
No. OlherEmptoyeq

Il3. 
squrcMit6ssrcd

- 

4.Acer5Lin6plrsqweMite 
I

5. Subrdibc€ rcr RourcMileI
PARTE. TOLLOATA

-

lt!,.d

€. 3 9168 5

b.

c.

d.

3.

r._
e.

h.

i.

i.

hlerslate: I ar"rrg" Schsduto

I o*r"* Schedute

@ Costaasts

[f cost eastslntraslale:

PART F. FUNDS INVESTED IiI PLANI OURING YEAR

us Exrcnoau

_ . _.._- _^Fvtlyvv vluer r1v9 nrlgttrI AUDtovat

rv rs vv.r.!svuvrr
%
l. Gross Additiss ;

PART G. IN! /ESTMENTS IN AFFILIATEO COMPANIES -
CURRENTYEAR DATA CUMULATII/E DATA

INVESTMENTS

(o)

lnwslrnmt

Tti$ Yoar

lb)

hcornorlN

This Year

la)

Cumulatjvs I Cumuhtivo

lowstmsnt Ln*.*or"
ToDare Loo.'"
tal^,

Cumnl

Balmco

/n,,,,,von [Er n x I 
^rtrtraloo 

Uompantes _ KUrAI Lreveloomenl
a. hvestment in Afliliated Comp€ni€s - Nonrural O€velopmenl

Page 5 of 6
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BORROWER OESIGNATION

sD0509

PERIOD ENDING

December, 2012

PART H. CURRENT DEPRECIATION MTE$

Arc corporation's depreciation rales approved by the rcgulatory authority
rvith jurisdiction over the provision oflelcphone sewices? (Check ore) fI YES E] NO

EQUIPMENT CATEGORY DEPRECIATION RATE

1. Land and suooort asseis - Motor Vehicles

2. Land and supoort assets - Aircraft

]. Land and suooort assets - Sp€cial purpose vehicles

Land and support assets - Garage and other work equipment

i. Land and support assets - Buildinqs

). Land and support assets - Furniture and Office equipment

Land and suDoort assets - General purpose computers

l. Central Qffice Switchinq - Diqital

l. Central Office Switching - Analog & Eleclro-mechanical

10. Central Office Switchino - Ooerator Svstems

l',l. Central Office Transmission - Radio Svstems

12. Central Office Transmission - Circuit equioment

I 3. lnformation orioination/termination - Stalion apparatus

14. lnformation orioination/termination - Customer oremises wirinq

I5. lnformation oriqination/termination - Large private branch exchanges

16. lnformation oriqination/termination - Public telephone terminal equipmenl

I7- lnformation oriqination/termination - Other terminal equlpment

18. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

21. Cable and wire facilities - Underground cable - Metal

22. Cable and wire facilities - Underqround cabte - Fiber

23. Cable and wire facilities - Buried cable - Metal

24. Cable and wire facilitios - Buried cable - Fiber

15. Cable and wire facilities - Conduit systems

16. Cable and wire facilities - Other

Page 6 of 6
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BORROWER DESIGNATION
sD0509

PERIOD ENDED
December, 2012

INSTRUCTIONS - See help in tlrc online application,

PART I - STATEMENT OF CASH FLOWS
,t. Beginning Gash (Cash and Equivalents plus RUS Constructlon Fund)

CASH FLOWS FROM OPERATIT.IG ACTIVITIES
2. Net lncome

Adlustments to Reconcile Net lncome lo Net Cash Provided bv ODeratino Activities

3. Add: Deoreciation

4. Add: Amorlization

5. Other I
Chanoes in Oparatinq Assets and Liabilitie$

6. Decrease/(lncrease)inAccounlsReceivable
7. Decrease/(lncrease) in Materials and lnventorv
B. Decreasd(lncrease) in Prepavmenls and Defened Charqes
9. Decreass/(lncrease) in Other Currenl Assets
10. lncrease/(Decrease) in Accounts Payable

11 lncrease/(Decrease) in Advance Billinos & Pavments

12. lncrease/(Decrease) in Olher Cunent Llabillties

13, NetCash Provided/(Used) byOperations
CASH FLOVVS FROM FINANCII,IG ACTIVITIES

14. Decrease(lncrease) in Notes Recelvable

15. lncrease/{Decrease) in Notes Pavable

16. lncrease/(Becrease) in Customer DeDosits

17. Net lncrease/(Decrease) in Lono Term Debt (lncludinq Currenl Maturities)
't 8. lncrease(Decrease) in Other Liabilities & Defenecl Credits
19. lncrease/(Decrease) in Caoital Stock, Paid-in Capital, Membership and Capilal Certificates & Other Capital

20. Less: Payment of Dividends

21. Less: Patronaqe CaDital Credlts Retired

22.

I
23. Not Cash Provided/tused) bv Financino Actlvities

CASH FLOWS FROM INVESTING ACTIVITIES

24. Net Capltal Expenditures (Property, Plant & Equipment)

25. Other Lonq-Term lnvestment$

26. Other Noncurrsnt As$ets & Jurisdictional Differences

27.

I
28. Not Cash Providedr(Used) bv lnvestinq Activltlos
29- Net lncrease/(Decrease) in Cash
30. Endinq Cash

Revlslon Date 2010
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